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I am an employee of the Chillicothe VA Medical Center. I have been here for over six years. What positions did I hold? In our local call center, where I had the pleasure of interacting with veterans every day and attending to their needs, was one of them. I also have a lot of involvement with several small businesses in my community.
A friend of the neighborhood who owns an auction business noticed some war memorabilia in one of the many crates that he purchased. There were medals, pins, old pictures, and a damaged Purple Heart.
Because he knew I worked at my local VA, the shop owner contacted me and asked if I could look at some military-related items he had found and identify them for him. As a veteran myself, I responded that I would be more than pleased to assist. There were some initials and a veteran's last name on the reverse of the Purple Heart, as well as a few additional signs in the images that we pieced together and names. 
When I proceeded to research that name, I discovered that the veteran was a local. Since it was not work-related, I contacted the veteran's wife in my free time and explained the issue to her. We did some investigating and concluded that it belonged to her husband. A local business owner had discovered some items. We informed her that there were photos, so I snapped a photo and texted it to her. She confirmed that it was her husband and that some of his belongings had been stolen in the past.
Because he was losing touch with reality at the time, her spouse (the veteran) was residing at our VA facility full time. For his safety, he needed to remain at our facility. Before I contacted the family, they were even aware that he received a Purple Heart. The veteran did not talk about his time in service. I requested permission to share the veteran's wife's name and contact information with the auctioneer, and I requested permission to share the auctioneer's contact information with the veteran's wife. Both parties consented. 
The veterans family and the auctioneer were able to contact one another, and the family was able to learn more about their veteran and recover part of the veteran's past that they had thought was lost to them forever. I am pleased that I was able to connect with a few people and return something that was believed lost to the people where it belongs. At the time, the wife stated that her objective was to discover the other people in the picture; I am unsure if she is still on that hunt.
