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The National WWI Museum and Memorial recently completed a multi-year renovation to the Main Gallery – the most extensive renovations since opening in 2006. These renovations upgrade the technology throughout the exhibits, tell new and interesting narratives from World War I and create a richer and more immersive visitor experience. The upgrades are a vital piece in ensuring that stories of the Great War and its enduring impact will be shared for generations to come.

The most recent exhibit opening, Encounters, culminates the three-year journey reinvigorating the Museum and Memorial. Through cutting-edge visual storytelling, visitors to Encounters will meet 16 individuals and hear their intimate first-person accounts crafted from diaries, letters and photos, including:
· Allied and Central Power combat soldiers living through the hell of the Western Front and patrolling the seas in submarines.
· British colonial Indian soldiers contemplating death and rebelling against the futility of war.
· Women working in munitions factories to support the war effort.
· Dissenters arrested and tried for protesting involvement in the war.

The firm Electrosonic created the immersive technical environment used in Encounters, which features Holoplot, the audio behind the Sphere in Las Vegas, and 1.2 mm LED technology from Nanolumens. That technology makes Encounters unlike any other museum installation in the world. 

The Lower Level and Open Storage Center, the first project to be completed, opened in Spring 2023. The Lower Level features the Bergman Family Gallery and Open Storage Center – approximately 4,000 square feet of storage and a 190-foot “coastline” of window cases that allows the Museum and Memorial to display objects and artifacts otherwise unavailable to visitors. Museum and Memorial staff members may also sometimes be in the Open Storage Center working with artifacts.

Updates to the Main Gallery started soon after the completion of the Lower Level and include 14 new interactive screens, three new films, new lighting and special effects, updated trenches, an authentic replica field hospital and much more. Besides Encounters, Main Gallery upgrades completed over the past two years include: 

Prologue: Grand Illusions
Setting the stage for war, a map-based interactive and large-format media frieze brings a global perspective to the gallery by showcasing empires, strategic alliances and everyday citizens who would soon be in the midst of catastrophe. 

Interactive Touch Tables
Four new interactive touch tables feature unique programming covering aircraft, communications, maritime and uniforms – with the overarching theme of wartime innovations. 

Into the Trenches
Guests can step inside the trenches and immerse themselves in five different trench settings. Cast figures and props, created using 3D scans of live models, have been added to enhance the experience. An animated film details war plans like the Schlieffen Plan, which envisioned a quick-moving offensive leading to a rapid victory. A second video shows archival materials of destroyed trenches and the true terrors of trench warfare. 

Kemper Horizon Theater
The special effects lighting and projector systems in Kemper Horizon Theater underwent important and exciting upgrades. Halogen bulbs were exchanged for LEDs, increasing efficiency and cost savings. Updated video projectors with motion capabilities replaced older models, sharpening and refreshing the original presentation. 

America Mobilizes 
The story of America’s great mobilization for the war – including Uncle Sam and a heavy emphasis on American patriotism – highlights the mood as Americans joined the war effort in 1917. The gallery also sets the stage for provocative stories of dissent. 


Move 'Em Out and Bon Voyage
This display depicts draft mules pulling the Museum’s caisson artifact accompanied by their handler. The handler and the animals appear struggling through deep mud, feet and hooves disappearing into the muck. A graphic mural and two interactive displays help visitors understand the integral role played by animals in war efforts.

Tank
The Renault FT-17 Tank has been repositioned for a more complete view, including the ability to see real-life battle damage on its side. Guests can inspect the tank up close, only separated by an exhibit rail featuring associated content, artifact cases and interactive media monitors. Two interactive stations showcase a 3D model of the tank that lets users rotate the model to examine it from all angles and even view inside.

Battlescapes Crater
An immersive film is projected onto the inner surface of a recreated battle crater, allowing visitors to access deeply affecting scenes that graphically depict the horrific reality of artillery. Using narration, light and sound, guests’ senses are heightened by what they see, hear and feel. 

Field Hospital and Casualties
A fully-themed display gives guests a peek into the workings of a field hospital and the realities and innovations of battlefield medicine during World War I. The field hospital is evocative of a bombed-out church that would have been repurposed for treating the wounded. One scene, inspired by John Singer Sargent’s painting “Gassed,” shows a line of soldiers blinded by a gas attack following an uninjured guide into the field hospital for treatment.

Epilogue: A World Transformed
The final physical space visitors encounter in the Main Gallery, this narrative film surrounds guests with large-scale imagery, spoken word, sound design and music to provoke an understanding of the outcomes, continuing effects and challenges experienced in the 20th century and today, set off by the events of World War I.

Additionally, the exterior grounds and buildings have undergone extensive cleaning and preservation work. Over 520,000 pounds of limestone were  replaced. Maintaining the interior and exterior of the Museum and Memorial ensures that the iconic destination will continue its impact for generations to come.   

Don’t miss your chance to be one of the first to see these state-of-the-art upgrades in person. To visit, purchase tickets online at theworldwar.org. 





